STAGECOACH EXPRESS & CO.
3379 SOLANO AVE., NAPA, CA. 94558 (707)257-1888 (877)232-5054 TOLL FREE

WWW.STAGECOACHEXPRESS.COM  SHIPPING@STAGECOACHEXPRESS.COM
FAQ about wine shipping;


Why ship to commercial addresses?
1. Commercial addresses are recommended for the following reasons:

Deliveries are usually made earlier in the day. An adult signature is required for   most deliveries; prevents wine from exposure to elements by only going out once on the truck.  Deliveries made to residential addresses are at the risk of the sender.
Insurance covers what issues?

2. Insurance only covers loss/breakage. No hot/cold coverage. If you are concerned with the temperatures, we recommend shipping air. 

Do you have cold packs/thermal shippers?
3.
Yes, for an additional cost of $10 per box. Cold packs are rated to last for 2-3 days time.
Can I use my own Fedex Account or UPS Account to ship my wine home?
4. Unfortunately, 3rd party shipper numbers cannot be used for any wine shipping.

Will I get tracking numbers for my shipments?

5. Yes, if you provide your email address on our shipping form. On shipping day, you will receive tracking via your email from UPS.

Do you ship to all states?
6. Most all. We cannot ship into the following: ND, NH, MA,WV. For PA & UT, we require commercial business addresses(which are verified prior to shipping).


What happens if my wine is late, or does not get to me?

7.
Stagecoach Express does not guarantee delivery times or dates. We will track any package and investigate any late arrivals. We will do all that we can to help you with your delivery issues. If address is invalid, any correction made will incur additional costs. If fault is with us, we will make the delivery address correction with no charge.
